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Introducing you to your new pharmacy provider

CONTINUITY OF CARE IS  IMPORTANT FOR YOU AND FOR US
With very few exceptions, you will observe little change between your 
experience with CVS Caremark and Express Scripts. A very small 
percentage of you, however, may receive a letter alerting you to:

• A formulary exclusion
• An exclusion for a type of GLP-1 medication (these medications are used 

to treat Type 2 Diabetes)
• A change to in-network pharmacies

In every instance, Express Scripts will be working closely with you to find 
alternatives you are comfortable with.
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• Available online 24/7

• Check order status with tracking

• Refill a prescription

• Enroll in automatic refills

• Find ways to save money

• Transfer a prescription from a retail pharmacy to home delivery

• View claims, balances and prescription history 

• Receive online alerts if there’s a  prescription-related safety 
issue 

https://esrx.com/trsactivecare

Manage Your Prescriptions

https://esrx.com/trsactivecare
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Member ID Card (digital)

The Express Scripts® Mobile App
Additional helpful tools:
• Find a pharmacy
• Price a medication 
• Reminder Notifications
• Activate account on The Express Scripts Mobile App or 

https://esrx.com/trsactivecare
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• Accredo provides specialized patient care for patients with chronic 
conditions. Benefits include:
• Individualized counseling and education
• Proactive monitoring of your medicines
• Coordination with your doctors

• Accredo offers ongoing support from pharmacists and nurses with 
specialized training and expertise

• Patients who use Accredo receive better patient care and have 
healthier outcomes

• SaveonSP program will provide copay assistance for certain 
specialties medications dispensed through Accredo.

• Accredo member service: 800-596-7701

Accredo, a specialty pharmacy

… is an Express 
Scripts specialty 
pharmacy that 
provides 
personalized care to 
individuals 
with chronic and 
complex health 
conditions

… is an Express 
Scripts specialty 
pharmacy that 
provides 
personalized care to 
individuals 
with chronic and 
complex health 
conditions
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• SaveOn SP is comparable to Prudent Rx.
• Prudent Rx participants will transition 

to SaveOn SP
• Most medications that were under your 

Prudent RX will be under the SaveOn
Program.

• Participants will receive communication from 
Express Scripts before and after annual 
enrollment ends.

SaveOn SP Copay Assistance Program
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We Are Here to Help

TRS-ActiveCare ANNUAL ENROLLMENT

www.esrx.com/trsactivecare

24/7 Customer Service: 844-367-6108
Including the ability to speak with a pharmacist 

Accredo Specialty Pharmacy: 800-596-7701

Express Scripts Mobile App

Dedicated TRS-ActiveCare Express Scripts Website

90-day Mail Order
Register online or through the Express Scripts Mobile 
App with the participant ID number on your ID card.
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